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INVESTIGATION REPORT FOR SMEARED PRINT OF EPSON TP
511583500 OUTER CARTON BOX

W1 - Possible that the ink viscosity change due to long hours usage of ink.

DIRECT CAUSE |w2 - Based in investigation they start to used the Dark Blue ink (EQ-02) around 1320H up to
PROCESS/MATERIAL | 1640H time when they finished process this item. In that time total of 3.33hrs Eqos finished 6
items of Epson Quter Carton Box.

W3- No Standard how many hour the lifespan of processed ink.

DIRECT CAUSE |W1 - Trial run approved by QA Patrol, that's why they proceed in mass productioh.
PROCESS/MATERIAL

W2- Operator did not notice the smeared print because possible the occurrence is
randomly, that's why not of it was trapped during sampling checking.

CYREL GOOD CONDITION ACTUAL SETTING V/S. STANDARD "NO CHANGES"
( NOT A FACTOR ) { NOT A FACTOR )

BASED I N DATA GATHERED THEY USED THE DARK BLUE INK (EQ-02) IN 3.33hrs FOR 6 ITEMS OF EPSON OUTER CARTON
BOX

CORRECTIVE ACTION

> Study how many hour or sheets process the lifespan of processed ink.

PIC: Production Target Date: 200314
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